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PAT VAN PE

Dé c6 mot cai nhin chi tiét vé mirc do hai 10ng cua nhan vién y té tai Trung tim Phép
y tam than khu vyc Tdy Nam B6, ching t6i tién hanh nghién ctu “Khdo sdt sw hai long
trong céng viéc cia vién chire, ngueoi lao dong Trung tdm Phdp y tém than khu viee Tdy
Nam Bé nam 2023”. Két qua cua nghién ctru nhim phat hién ra cac yéu t6 anh huong dén
su hai 10ng va mtrc do hai long cia vién chirc, nguoi lao dong dbi véi cong viée, co co hoi
hiéu rd hon cac nhu cau, thai do, dong lyc cta nhan vién ddi véi to chirc. Pay 1a co so dé
nghién ctru dé xuat cac giai phap hop 1y nhim nang cao sy hai long cong viéc, tao dong luc
dé xay dung nguon nhan luc gan bo cong viée, an tim cong tac, doan két, viing budc dong
hanh cung su nghi¢p ctia Trung tdm trong tuong lai.

MUC TIEU NGHIEN CUU
1. M6 ta su hai long trong cong viéc cua vién chirc, nguoi lao dong Trung tdm Phép
y tam than khu vuc Tay Nam Bo.

2. Khao sat mdt so yé€u to lién quan dén mirc do hai long chung trong cong viéc cia
cua vién chtrc, nguoi lao dong.

POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru

Pbi tugng lya chon 14 tat ca VC, NLD dang cong tac tai Trung tim Phép y tAm than
khu vuc Tay Nam B nam 2023.

2.2. Phuong phap nghién ctiru
2.2.1. Thiét ké nghién ciru

Str dung thiét ké nghién ciru mo ta cat ngang, khong 4p dung phuong phap phén tich
do ¢& mau du kién twong d6i nho.

2.2.2. C& mdu va chon mau
C& mau dugc tinh theo cong thirc:
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Ta chon p = 0,84 (theo Nguyén Qudc Thang (2018) [8]), tinh dwoc n = 35.
Vay ¢& mau can lay tdi thiéu 1a 35.

Két qua thu thap dugc 35 mau thoa tiéu chuan chon mau va ndm ngoai ti€u chuan
loai trtr.

KET QUA
Mire d9 hai long ciia d6i twong nghién ctru:
- Vé moi truong 1am viée 1a 3,69 + 0,16, dat chua dén mirc tot.
- V& 1anh dao truc tiép, déng nghiép 1a 4,35 £ 0,13, dat trén muc tdt.
-Vé quy ché ndi bd, tién luong, phuc loi 1a 4,26 £ 0,13, dat trén mirc tdt.
-Vé cong viéc, co hoi hoc tap va thang tién 12 4,23 + 0,14, dat trén murc t6t.

- Hai long chung vé Trung tim la 4,45 % 0,11, dat trén muc tot. So voi diém trung
binh cdng cua cac muc do hai long tir bang 3.2 dén bang 3.5 12 4,13 + 0,14 thi muc do hai
1ong chung vé Trung tdm la cao nhat, trong d6 02 tiéu muc hai long nhat 13 “Tin tudng vao
su phat trién cta Trung tdm trong twong lai” va “S& gan bo 1am viéc tai Trung tim lau dai”.

- Pa sb y kién dong gop can tiép tuc cai thién moi trudng 1am viée va nang cao thu
nhdp cho nguoi lao dong.

Cic yéu t6 lién quan dén mirc d hai long ciia VC, NLD:
- Dbi tuong nam chiém 51,43%, nir chiém 48,57%.
- Tudi cao nhét 1a 60, tudi thap nhat 13 29, tudi trung binh 1a 38,29.

- Chuyén moén dao tao bac si chiém ty 1€ 22,86%, duoc si 5,71%, diéu dudng
34,29%, con lai 37,14% chuyén mon khac.

- Béng cép trung hoc chiém 17,14%, cao dfmg 14,29%, dai hoc 57,14%, cao hoc, CKI
chiém 5,71%, tién si, CKII 2,86% va 2,86% bang cap khac.

- S6 nam cong tac trong nganh Y tip trung & khoang 5 - 7 nim.
- S6 nam cong tac tai Trung tAm tap trung & khoang 6 - 8 nim.

- Vi tri cong tac hién tai: Nhan vién bién ché 60,0%, linh dao 20%, 20% hop dong
lao dong.

- Nhom d6i tugng chuyén mon tdm than 60,0%, khdi hanh chinh 34,29%, dugc
5,71%.

- 65,71% VC, NLD khong kiém nhiém, 22,86% ki€ém nhiém 2 céng viéc, 11,43%



ki€ém nhiém nhi€u cong viéc.
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- 68,57% VC, NLP tham gia truc, s6 1an tryc trung binh 5 - 7 1an/ thang.
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